CepTuq)uKauuﬂ CHUCTEeM MEeHeAKMEeHTa

CepTtuduKaT, MOJy4eHHbIM OpraHu3aluel, obpamaBllelica 3a cepTHHUKALUEN NOATBEPXKJAeT, YTO
Takas OpraHu3anys BHeApHWUJA U NOJJEPKUBAET CUCTEMY MEHEIXKMEHTA B COOTBETCTBUU C TPeOGOBAHUSIMH
COOTBETCTBYIOIIUX MEX/YHAPOAHbIX CTAHAAPTOB UJIM HALlMOHAJIbHbBIX IPAaBUJI, TAKUX KaK:

e IS0 9001:2015 a1 KAa4YeCTBa;

e IS0 22000:2018 a1 06J1aCTH NHUIILEBOM 6€30MaCHOCTH;

e ISO 14001:2015 a/151 3KOJIOTHYECKOIr0 MEHE/AKMEHTA;

e I1SO45001:2018 aJ1s1 oXpaHBbI 3J0POBbsI U 6€30NACHOCTHU TPYAaA;

CepTudunpoBaHHas CHCTEMA MEHEKMEHTA sIBJISIETCS OOILeNPUHATOHNLCIN cCepTUPHKAT BhIaH
HE3aBHUCHUMBIM H aKKPEeJAWTOBAaHHBbIM OPraHOM IO CepTHPHUKALMK, 3TO O3HA4YaeT, YTO BBINOJHAIOTCA BCe
TpeGOBaHUA COOTBETCTBYIOIEr0 OpraHa akkpeguTauud. Ecaum 3adaBuTensaM TpebyeTca cepTUdUKALHUA
CUCTeMbl MeHe/P)KMeHTa, KoTopas 6yAeT NpH3HaHA Ha MeXJyHapoJHOM YpPOBHe, TO OHH /[JOJDKHbI BbIOpATh
opraH no cepTuduKalU{, UMeOUUH aKKpeJUTaLMI0 OT JIIOOBIX MeXXAyHapOoAHO-IPHU3HAHHBIX OPraHoOB IO
aKKpeJUTALHH.

CepTuduKaLus cCUCTeMbl MEHEeJKMEHTA NPHUHOCUT CepTUPUIMPOBAHHOMY CyGBEKTYy KpPOMe IpecTHXkKa
pasBUTHUA U  MapKETHHTOBBIX NPEUMYIIECTB  MHOTO  JPYTHUX  NPEeUMYILIecTB. 3To MMO3BOJISIET
cepTUHUIUPOBAHHOMY CYOBEKTY MCHOJb30BaTh CepPTUPUKALMOHHBbIE 3HAKU JJIsI MponaraHAbl cepTUOHUKALUU
cucTeMbl MeHeJXMeHTa. Ilosb3a OT cepTHdHUKATAa MOBBILIAET A1 cepTUOULMPOBAHHOIO Cy6beKTa
BO3MO>XHOCTH COTPYJAHHUYECTBA C CyLIeCTBYIOLMMH U MOTEHLHAJbHBIMU MMapTHEPAMH; BO MHOTHX CJIydasx 3TO
CTaBUT CepTUOUIMPOBAHHBIA CyObeKT B 0oJiee JiyylllMe CTapTOBBble NO3MLIMH B Ipolieflypax Bbibopa B
00'bsIBJIEHHBIX TEHJlepaX 3HAYUTEJbHbIMU NMOKYNATEISIMH, NOTPEOGUTESIMU U KJIUEHTAMH, AEUCTBYOIIMMH Ha
pbIHKe (6GoJiblIMEe KOMIAHMH, MeXJyHapoJHble KOHIepHbl M Jp.). KpoMe Toro, Hab6/o/leHHe He3aBHUCHUMBIX
3KCHEePTOB 3a CepTUPUIMPOBAHHOW CHUCTEMOH MeHeKMEeHTa TrapaHTUPyeT HeNpepbIBHBIM KOHTPOJIb
OCHOBHBIX /[I€SITEJIbHOCTEH YyNpaBJieHUsl COOTBETCTBYIOILEH CHCTEMbl MEHE/[PKMEHTAa. JTO HE CTOJIbKO [JIf
noAJep>KaHusi, CKOJIbKO JAJs1 yJy4qlleHUs: 3G PeKTUBHOCTH MeHePKMEHTA B yCTAaHOBJIEHHOM 06J1aCcTH.

CepTudukanuss CHUCTEM MeHeJPKMeHTa [JOBOJbHO CJIOXKHBIH NPOLECC, KOTOPbIH HMeeT CTpOorue
npoueaypbl akKKpeAUTAIMOHHBIX NPaBUJ SBJSKMUXCA YCJOBUSIMH [JisI NPUCBOeHHs cepTrudukara. Bechb
npouecc cepTuUKaLUU COCTOUT U3 6 pas, OMUCAHHBIX HUKE.
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1. 3akJ/iloueHUe AO0roBopa, HeHOOGpa3oBaHHUE

JIro6ass opraHu3anus, 3aUMHTEpPEeCOBAaHHAsA B OLl€HKE CUCTEMbl MEHE/)KMEHTa U IOJIy4eHUH
ceptudukara KOMIaHUU ASTRAIA Management, 1o/2KHa 06paTUThCA BcepTUUKALIMOHHbBIN
oprad ASTRAIA Management usanoJIHUTh3aaBKyno cauikehttps://biz.standart.uz/.

Pa6boTtHuku komnanuu ASTRAIA Management npoBepsilOT CIIOCOO€EH JIM CepTUPUKALMOHHBIN
opraH BBINOJHUTh CEePTHOHUKAIUI0O CHUCTEMBI MeHeP)KMEHTa B COOTBETCTBHUH C TpeGOBaAHUSAMU
NMOTEHLHAJBHOTO KJIMEHTAa U B COOTBETCTBUMU C npoueaypamu CO U npaBuaMu akkpeautanuuu. Eciu
Aa, OC roToBUT nNpoekT jgorosopa cepTudukauuu. O6BIYHO JOroBOpP  BBICHLJIAETCS
cepTUPUKALMOHHBIM OpPraHOM HeEINOCPEeJCTBEHHO 3aWHTEpPECOBAaHHOU opranusanuu. Ilpu
3aKJIIDYEeHUHU A0roBopa KJHEHT AoJKeH ykasaTh ajsa 1SO 9001, ISO 22000, ISO 14001, ISO 45001
AoNoJIHUTeJIbHYI0 uHopmanuio o CMK, CMBIIII, C3M, CMO3BT / puckax, cBsizaHHbIx ¢ CMBIIII.

CTOMMOCTb BBINIOJIHEHUSI OLleHKH/cepTUHUKALUMU BCerja OCHOBaHa Ha IeHOBOM
NpeaJIo’KeHUU WJIM pe3yJibTaTaX IeperoBOpoB C KJIMEHTOM [0 3akJw4veHuda goropopa. KommaHusa
ASTRAIA Management okasblBaeT YCJIYTM MpPU YCJAOBHH, 4YTO JOrOBOp C 3adBUTeJIeM Ha
cepTUPUKALUIO 3aKJIOYEH.

2. INoaroroBkKa OIl€HKH

[locne mopmucaHus JoroBopa 06eMMU CTOPOHAMU cepTHOUKALMOHHBIA opraH ¢GopMHUpyeT
ayAUTOPCKYI0 KOMaHAY /Il BBINOJHEHHUS OLEHKU. [/ Kak[ou o06J1acTH cepTUOUKALUU [O/KEH

ObITb BbIOpaH KBaJUPUIUPOBAHHBIN UYJIeH ayAUTOPCKOU KOMaH/bl. Yucio  y4yacTHHUKOB
AyAUTOPCKON KOMaH/AbI 3aBUCHUT OT pa3Mepa cepTHUOHUIUPYEMON KOMIAHHUHU KJIWEHTa. AyJUTOopcKasi
rpynmna JgoJDKHA COCTOSTh M3 HEe3aBUCUMBIX CIELHa/IMCTOB, KOTOpPble HE BOBJIEKAJIUCH B

JesTeJbHOCTb KJHMeHTa. K/MeHT BIpaBe AaTh 3aKJHYEeHHE O COCTaBe ayAUTOPCKOW TpyNIbl U
NMpPEeAJIOKUTb 3aMEHUTh KOro-Ju60 W3 4YJIEeHOB TIpyINbl He NO34Hee 4eM 3a 3 JHsA [0 Hadasja
BBINIOJIHEHUS ayAuTa. MeHe/pKep IO peajiM3aliyd HeCeT OTBETCTBEHHOCTb 3a MOHUTOPHUHI 4YHCJA
ayAUTOPOB B 3aBUCHMOCTH OT KOJIMYECTBa COTPYAHHUKOB KJIMEHTa B ayAHUpPYyeMOM IIpoliecce, B
cjly4yae, ecJIM ayAUTOpPCKas rpyIIa cocTOUT 6oJsiee 1 ayauTtopa.

OneHuBaemasi opraHusanus (ksMeHT) o6s13aHa NpeIOCTABUTH C/1eIYIONIY 10

JNOKYMEHTHUPOBaHHYI0 MHGOPMAIIHIO C I[EJIbI0 OI[eHKH ayJUTOPCKON rPyMIIoi:
B JleTa/bHYI0 OPraHU3aluOHHYI0 CTPYKTYPY;
®  06J1acTh ¥ rpaHUIlbl cepTUdUKaALUU (TOJpa3aeseHHUs], JeATEeTbHOCTH);
B CTPYKTypa AOKYMEHTUPOBaAHHOW WH}OpManuu;
B KpoMe TOT0 aKTyaJIbHYI CUCTEMbl MEHEIKMEHTA, B 0COOEHHOCTHU:

— PYKOBOJCTBO CUCTEMBI MeHePKMeHTa (Korjia oHO pa3paboTaHo);

— IMOJIUTHUKY U LIeJIU CUCTEMbI MEHEPKMEHTA;

— KOHTEKCT OpraHu3aliiHi, PUCKU U JEWCTBUA MO YIPaBJEHUIO PUCKAMU, CBSI3aHHBIMHU C

CUCTEMOM MEHEIKMEHTA;

— omnucaHue MPOILECCOB,

— OCHOBHbIE aJIMUHHUCTPATUBHBIE NIPOIEAYPhI (pacmopsiKeHUsl, MHCTPYKIUHU U JP.);

— BHYTpEeHHMUH ayAuT, aHaJIHU3 CO CTOPOHBI PYKOBO/CTBA.

[Janee, ayautopckas rpynmna o6si3aHa U3y4YUTh JOKYMEHTHPOBAHHYI HHpOpManui0 KJIHEHTa
U OLIeHUTb, HACKOJIbKO MpeoCTaBJieHHasA JOKyMeHTHpOBaHHasA UHpopManus:

B COOTBETCTBYyeT JIM B IIOJIHOM 00’beMe MUHHMaJbHbIM TpeGOBAaHUSAM HOPMATHUBHBIX KpUTEpPHUEB
JAJis1 JIOKyMeHTUPOBaHHON MHpOpMaluy;




m  ycTaHaBJIMBAaeT 4YeTKHe, OJHO3HAyHble U JIOTUYEeCKHe MpoleJypbl U OTBETCTBEHHOCTH 3a
BBINIOJIHEHUE yNIPaBJIeHYeCKON AeATeJlbHOCTH;

N JCcyYepIbIBAKOILIE ONHUCbIBAET pacCMaTpPUBAeMyH CHUCTEMY MeHeJKMeHTa W Ipe/CcTaBJsAeT
JOCTAaTOYHYI0 JEeMOHCTpalL1Io ee PYHKIMOHAJIbHOCTH.
[lpexxge 4yeM >3TOT 3Tall 3aBeplleH, ayJUTOpPCKas TIpylla OLleHUBAaeT: COCTaBJIsAeTCHA JIU

JAOKYMeHTHPOBaHHasA UHPOpMaIHs B ONlpeJieJIeHHOM 06'beMe U BKJ/I04YaeT JIM Bce TpeOOBaHUA.

Kak To/sbKO IOKYMeHTHUPOBaHHAasA MHPOpPMaAlLMS OIeHEHa, ayIUTOPCKasa IpyIlIa roToBUT IJIaH
ayUTa KOTOpPblM 3aTeM NpeJoCTaBJiseTCs JJs1 KOMMEHTapHeB OpraHu3alUu U YCTAaHOBJIEHHOMY
npeacraBuTesnto komnanuu ASTRAIA Management. Beaymuii ayiuTop MOXeT BHOCUTb U3MEHEHUs
B IJIaH ayWTa OCHOBBIBAasiCb Ha TpeboBaHUsX opraHusanuu U OC. He nonyckaeTcss BHOCUTh KakKue-
JU60 MONpaBKW B IJIaH ayJWdTa B OTHOUIEHUU JAJUTEJbHOCTU WJIM OrpaHUYUBATh TpebOBaHUA
COOTBETCTBywWOUlero cTraHgaprta. [linaH ayauTa yTBepXKAaeTcd 3aKa3yYMKOM COBMECTHO C
peACcTaBUTeJeM opraHa o ceprtudUKanMU. Ecim mo TpeGOBaHUI aKKpeAHWTAIMOHHOrO OpraHa
BBINIOJIHSIETCS ayAUT CBUJETEeJIbCTBA, BeAYILIHUW ayaUTOpP JOJDKEH BOBJIeYb B MJIaH ayAuTa 4JeHa
aKKpeAUTAaLMOHHOI0 OpraHa Bo BpeMsl BCTYIUTEJbHOIO0 U 3aK/JIIUYHUTE/NbHOIO0 COGpaHUs.

3. OmeHkKa U OoTYeT ayJAuTa

CepTuduKanusa BCeX CUCTEM MEHE/PKMEeHTa BBINOJIHSAEeTCS B ABa 3Tamna. llesb mepBoro srama -
MMOJIYYUTh JaHHbIE O BBINNOJIHEHHUH KJIKYEBBIX TPEeOOBAaHUU COOTBETCTBYHIIUX HOPM. llesib BTOpOro
3Tamna - fBJIIeTCS NpPOBeJeHHe OLleHKU BCeX TpebOBaHUU COOTBETCTBYIOIIUX KpPUTEPHUEB HOPMBI.
BeilojiHeHHe ayAuTa B OLleHHMBAaeMOM OpraHusaluu yhopasJsgeTcs BeAyLIUM ayJUTOpPOM B
COOTBETCTBUU C YTBEPXKAEHHBbIM IIJIaHOM ayAuTa. JIio6asd olleHKa, BbINOJIHseMass KOMIaHUeH
ASTRAIA Management HaYyWHaeTCcad C BCTYINHUTEJbHOTO COOpaHHUs. AyAauTOpcCcKas TrpyImma
UHPOPMHUPYET BCEX YIYACTHUKOB 3TOTO COOpaHUs O LiessaX ayauTa. Llesib BCTynUTENbHOTO COGpaHUsT
MOATBEPAUTD JJUTEJbHOCTh U KPUTEPHUH ayIUTa, YTBEPAUTH IJIaH U IOTOBOPUTHCS 06 OpraHU3anuu
JOMOJIHUTEJNbHBIX Mep, BKJIO4Yasg obeclieyeHHe JIMI, KOTOpble OYAYT CONPOBOXAATbhb KOMaHAY IO
ayUTy U OXpaHy TpyZAa [Jis 4JeHOB ayAUTOpCKoN rpynmnbl. KomaHza mo ayAuUTy MOXKET U3Y4YUTh
TEpPUTOPHIO 3aKa3uMKa 10 NPOBeJleHUs ayJuTa B LieJiIX O3HAKOMJIEHHUs] YYaCTHUKOB ayAUTOPCKOMU
TPYNIIBI CO CTPYKTYpOH NPOU3BOACTBEHHOIO MNpefNpHUsTUs, €eCcJd ayAUTopcKas Trpylia Tak
MOCYUTAET.

BbilosIHEHHE ayauTa COCTOUT H3 MNpPOBEeAEeHHS WHTEPBbI C BbIGPAHHBIMH COTPYAHUKAMU
KJIMEHTOB, MOHUTOPHUHI BbIMOJHEHUS KOHKPETHOH [JIeITEJbHOCTH, HU3y4YeHHe 3ampalivuBaeMou
JNOKYMEHTUPOBaHHONW HWHPOpMaIMKM M UX COINOCTaBJieHHe C ¢aKTaMU. AyAUTOPbI OOBIYHO He
BBIMIOJIHSIIOT U3MEPEHUsI UJIH OTOOpP NMpo6, HO eCJM HEOGXOJAUMO BEPUPHUIMPOBATH COOTBETCTBUE C
KPUTEPUSIMHU ayAuTa, OHH MOTYT 3alpOCHUTh BBINOJHUTb H3MEpPEeHUsT W I[poaHaJIU3UPOBATH
OTOGpaHHbIE MTPOOHI C MTOMOIIbI0O pAGOTHHUKA 3aKa34yHKa.

KnueHt AO0JI2KEH npurJjamarb  4Jid npoBegeHus KaXXJ0ro ayaAuTa COOTBETCTBYIHOUIUX
CIIeqUaJIMCTOB, KOTOpPbIe OCYylIeCTBJIAKOT l'[pO(l)eCCI/IOHaJ'IbHy}O AedATeJIbHOCTDb AJid OpraHMU3anuu.




AyauTtopckass rpynna o6blYHO HHPOpMHpPyeT IpejCcTaBUTessl NpOBepsieMOM oOpraHusanuyd o
Ba)KHbIX YaCTUYHBIX BbIBO/AX, IOJY4YeHHBIX BO BpeMs ayAuTa. AyAUTOpCcKasA rpyImna ucdepnbiBarolle
HWHQOPMUPYET PYKOBOJACTBO OLleHWBaeMOl OpraHMU3al My N0 NOBOAY OOHApyKeHHBIX HECOOTBETCTBUH
Ha 3aKJ/I4YUTEeJbHOM COOpaHHUH, KOTOpOe MNpOMCXOAWUT BcCerja Iocje 3aBeplieHHWs ayAWuTa B
IOMeIlleHUU OlleHMBaeMOW opraHusanuu. llesnb 3ak/aO4YUTENIBHOTO cOOpaHUA - MHPOPMHUPOBATH
NnpeJcTaBUTeJIEN OlleHMBAaeMOM OpraHM3alMU O BCeX YCTAHOBJIEHHBIX HApYyLIEHUSAX U NpobjaeMax, o
KJaccuPUKaAMM UM 3HAYUMOCTH OOHapy>KeHHBIX HEeCOOTBETCTBUM, OTBETHTb Ha BOIPOCHI
COTPY[AHHWKOB OpraHU3alliyd B OTHOLIEHHH BbIBOJIOB U 0OHApy>KeHHbIX HECOOTBETCTBUH U COOGILUTB,
peKoMeHAyeT JIM ayAUTOpCKasl Trpynna BblJaTb CcepTUPUKATBI A9 OLleHEeHHOM CHCTeMBbl
MeHeJ>KMeHTa. Ha 3ak/1l0o4MTe/IbHOM COOpPAaHUM BeAyIIUH ayAUTOp NpeAcTaB/sAeT NOATOTOBJIeHHbIe
3alMCH cojeprKalliie ONMCaHWe HaWJeHHBbIX HeCOOTBEeTCTBHUH. YNOJHOMOYEHHBIH MpeJCcTaBUTEJIb
OpraHM3alUy IOCJ€e PAaCCMOTPEHHS NOATBEPXKAAET CBOEH MOJANUChIO, YTO OH/OHA COrJIACHBI C
HECOOTBETCTBUSAMU. [lpefcTaBUTe/M  OIeHMBAaeMOM  OpraHu3anuu  06s3aHbl  [PUHHUMATh
COOTBETCTBYIOIIME Mepbl JJis yCTPaHEHHsI O6Hapy»KeHHBIX HEeCOOTBETCTBUM M HHPOPMHPOBATH
BeJyllero ayJuTopa o6 3TUx Mepax B TedeHUe 10 gHel. Ha 3aK/II0YUTE/IBHOM COBelllaHUH BeAyLIUH
ayAUTOp TaKXe pasbsICHAeT JajJbHEHIIMH I@porpecc B [edATeJbHOCTH, KOTOpasd 3aBHUCHT OT
KOJIN4eCTBA ¥ 3HAYMMOCTHU 0OHaApY>KeHHBIX HECOOTBETCTBUM.

Eciy 6pM OGHapy»KeHbl 3HA4YHUTEJbHble HECOOTBETCTBHSA, KOTOpPbIe NMPOSBJSIOTCA B TOM, YTO
LIeJIOCTHOCTb MCCJeAyeMOH CHCTEMbl MeHeKMeHTa JOCTyllHa He B IIOJJHOM O0GbeMe, B IEPBYIO
oyepesb, TaKHWe HECOOTBETCTBUS JOJDKHBI OBITh YCTPAaHEHBI U TOJIBKO IOCJIE 3TOr0 BIOCJE[CTBUH
MOXKeT OBbITh NPHUHATO pelleHHe O Bbljade cepThduKaTa. Benymuil ayauTop Takke o06s3aH
HWHGOPMUPOBATH KJHEHTA O TOM, YTO €CJM OpraHy no cepTudHUKALUU He yJacTCAd NPOBEPUTH
BBINIOJIHEHHE KOPPEKIUH U KOPPEKTUPYIOLIUX AeHCTBUH, KOTOpbIe pellalT J00ble 0GHAPYKEHHbIEe
HEeCOOTBeTCTBUA TUIa 1 B nepuof o 90 fHel nocsie AHS 3aKJIOYUTEJIBHOIO0 COGpPaHUs y KJIHUEHTA, TO
3TO JOJDKHO GbITh BBINOJIHEHO HAa NMOBTOPHOM ayJUTe y KJHEHTAa, IpexJe YeM peKOMEeH/[0BaTh
BblAATh cepTUUKAT. BeINOSTHEHHE KOPPEKTUPYIOLIUX AeHCTBHH BepudULUPYETCs NepCOHAJTbHO
BeAYLIUM ayJUTOPOM, BBINOJIHSABIINM OL€HKY, €CJIM KOHEYHO K€ YHCJI0O HECOOTBETCTBUH HE CIAUILIKOM
BesiKO. Ecin 6b1J10 0GHapy»X€HO MHOI'O HECOOTBETCTBUU HEO6XOJWMO INOBTOPUTH NOBTOPUTH
cepTudUKALMOHHBIN ayAuT. Eciu cepbe3Hble HECOOTBETCTBHUS ObLIM HaW/JleHbl BO BpeMsl IIEPBOTO
3Tamna ayAuTa, OLleHMBaeMbId Cy6beKT 0653aH YCTPAaHUTBh HUX A0 AAThl NPOBeJEHUs BTOPOro 3Tamna
(MakcumasbHO B TedeHHe 90 aHel OT JaThl NPOBeJEHHA IMEPBOro 3Tamna cepTHUPUKALMOHHOTO
ayauTa). Eciiv HecooTBeTCTBUS He YCTPAaHEHB], HE0GX0AUMO NOBTOPUTH NePBbIX 3Tall ayAUTa.

Bce 3asBsieHHMS W BBIBOABI aAyAWUTa, BKJAKOYasd HAeHTHOHUIUPOBAHHbIE HECOOTBETCTBUS U
MPUHSTbIE KOPPEKTHUDPYIOIIME AeHCTBUSA OyAyT NpeJCcTaBJeHbl ayJUTOPCKOW Tpyniod B OTYeTe
aypuTta. Kak Tonbko MeHemxep no peanusanuu komnaHuu ASTRAIA Management yTBepAUT OT4YeT
ayauTa - OT4yeT OyJeT IepeJaH OTBETCTBEHHBIM CO CTOPOHbl CcepTHOHUKAIMOHHOIO OpraHa
NnpeJCcTaBUTEJIIO OlleHeHHOM opraHusanud. OleHeHHasi opraHu3alys BIpaBe [aThb 3aKJO4YeHHUe 1o
coZlep>KaHHUI0 OT4YeTa B TedyeHHWe 15 aHeH, 4TO JlaeT el BO3MOXXHOCTb BO3PasHUTb IPOTUB BBLIBOJOB
ayauTa WU UHBIX GaKTOB, U3JI0KEHHBIX B OTYETE ayJUTa U 3TO MOXKET OBITh YYTEHO NMPU NPUHATHHU
pelieHUs 0 cepTUPUKALUH.

4. IlpuHATHe pelleHMA O MPUCBOEeHMH cepTUdHUKaTa

Ynen komuccuu no ceprudpukanuu ASTRAIA Management npuHUMaeT pelleHHe O IPHUCBOEHUH
ceptudUKaTa, OCHOBBIBAsAICb Ha HWHOOpMaUMM U GaKTax, YCTAaHOBJEHHBIX B OTYETE ayJHuTa,
BO3pa)KeHUH MPOTHB BBIBOJOB ay/MTa WU HWHOH JONOJHUTEJIbHOH WHOOpPMALUHU U JOKYMEHTaXx,
TaKMX KaK: BONPOCHHUK ayJMUTOpa M INpHMeYaHHs, 3alpoCcbl HAa KOpPpPeKTHUpyollue AeHCcTBUA U Jp.,
c/le/JaHHON NpeAcCTaBUTENsIMA OLleHEHHOM opraHusauuu. YjeH KOMHCCHUM TO cepTHHUKALUHU
cepTUHUKALMOHHOTO OpraHa NpPUHHMAaeT pelleHUue MPUCBOUTb CepTUPUKAT, eCcJH 3aKIIYeHHU:A
ayAuTa U o6ulasd oOlleHKa OIleHEHHOH CHCTeMbl MeHeJ/)KMeHTa OO6BbeKTHUBHO MOJATBepK/JaeT
caeayolee:




[ MMOJIHYI0  [eJIOCTHOCTb  OILleHEHHOHW CHCTeMbl M  BBINIOJIHEHHE BCeX TpeGoBaHUH
COOTBETCTBYIOIIEr0 CTAHAAPTA, KACAIOIErocs JJAHHOU CUCTEMbI MEHE/XKMEHTA;

[ ] obecrniedeHUe JIOBepUs O JajibHeuIler 11eJJOCTHOCTH U 3G PEeKTUBHOCTHU OLl€EHEHHOW CHCTEMBbI
MeHe/PKMEeHTa Ha OCHOBE CO3/]laHUs OpPraHU3alMOHHON CTPYKTYpbI, ONpe/ieieHUU QYHKIUNA U
npoueayp, NpoOBeJleHWe BHYTPEHHUX ayJHUTOB M JIMYHOE OTHOIIEHHE BCeX BOBJIEYEHHBIX
COTPYAHUKOB;

] BHeJpeHHsd BCeX Tpe6YEMbIX ME€XaHMU3MOB U Nnpoueayp ynpaBJieHHd, BKJIKOYada BBINOJIHEHHbIHU
dHaJIM3 CO CTOPOHbI PYKOBOACTBA.

Jlo mpejcraBieHUs caMoro cepTudukKara U cepTHPUKALUOHHBIX 3HAKOB, KJIHEHT IOJy4YaeT
Pemenue o npucBoenuu ceprudukara or komnanuu ASTRAIA Management. Komnanus ASTRAIA
Management ocymecTB/sieT Hab6JoAeHHe 3a CcepTUOUIUMPOBAHHOM OpraHu3anUed IMyTeM
NpoBeJleHUsl HaJ30PHbIX ayJUTOB. MeHe/Kep MO peajlU3alldd KOMIAHUMU yCTaHaBJIWBaeT 4acCTOTY
BBINIOJIHEHHA KOHKpPEeTHBIX ayJUTOB B IIporpaMMme ayauTa, OCHOBBIBAsACb Ha BBIBOJAX ayJMTa,
0cob6eHHO JAada o60mel oleHKH QYHKIHMOHAJbHOCTH CUCTEMbl U BbIIBJEHHBbIX HECOOTBETCTBUM.
YacToTa BbINOJHEHUA HAJ30PHBIX ayJUTOB MOXET ObITb yCTaHOBJIeHAa MaKCHMaJbHO 12 MecdAles.
Hap3opHble ayUThI JOKHBI IPOBOAUTHCS HE peXke OJHOr0 pasa B KaJleHZlapHbli roj. B foroBope Ha
cepTudUKaLMIO onIpeaeseHbl 0653aTe/IbHbIEe IPAaBUJIA UCIOJIb30BaHUs CEPTUPUKALMOHHBIX 3HAKOB U
CCBLJIOK Ha cepTudukanuio. HapymeHue sTux npaBUJ MOXKET NIPUBECTH K OT3bIBy cepTHHUKATA.

5. Peceptudpukapus

Eciu cepTuduUIMpoBaHHas OpraHU3al|Msi 3aWHTEpecoBaHa B BO30OHOBJIEHUH cepTHUOUKAIUH,
KOTOPBI BOT-BOT 3aKOHYHUTCS, OHA MOXET 06paTUTHLCS AJisi TOBTOPHOU cepTudUKanuu. [I0CKOJIbKY
opraH mno cepTUUKALMKU BBINOJHAJ HaJ30pHbIEe ayauThbl CEPTUOHUIIUPOBAHHON CHUCTEMBI
MeHEeI)KMEHTa B TeyeHHe TpeX JIeT, pecepTHOUKAIMOHHBIA ayauT, KaK M[paBuJo, 3aHUMaeT
MeHbIIle BpEMEHH, YeM CepTHUOUKAIIMOHHBIN U 0JIbllle, YeM HaJ30pHbIA ayauT. [lo aTol mpuUyYHHe
1eHa pecepTudHUKaIMM, KaK MPaBHJIO, HUXKE, YeM CTOUMOCTb CepTUHUKALMM OJJHOTO U TOTO Ke
cy6'beKTa.

TouyHble MacmiTabbl pecepTHUGUKALMOHHOIO ayJUTa U CTOMMOCTb OKa3aHHUS TaKUX YCJIyT
onpepesisieTcsl JOTOBOPOM C KJHWEHTOM, KOrJa KJIMEHT IOATBep»KJaeT CBOH HHTepec O
pecepTHdUKALUH.

PecepTuduKanoHHBIA ayAUT [OJHKEH IJIAHUPOBATBHCA W BBINOJHSTBCS CBOEBPEMEHHO, YTOOBI
pellleHWe IO HOBOMY cepTUdHUKATy OBIJIO NPUHATO A0 JAaTbl OKOHYAHHUsS CpOKa [JeHCTBUA
NepBOHAYaJIbHOU cepTUPUKALUH.

PecepTnduKanmoHHBIA ayAUT AO0J/DKEH OBbITh CIJIAHMPOBAaH TaKUM 06pa3oM, YTOOBI OLleHEeHHBIH
CyO'BEKT UMeJI cpefiHee BpeMs [JJisl YCTPaHEHUsl HECOOTBETCTBUU THUMa 1, KOTOpbIe OJDKHBI OBITh
yCTpaHeHbl 0 NMPUHATHUS pelleHUs O Bblgade cepTHdUKaTa Mocjae pecepTUPHUKALMOHHBIX
ayAHTOB.

B ciydae, ecsiu y KJMeHTa HaGJIOAAeTcsl HECOOTBETCTBHE TUMa 1, opraH mno cepTUHUKALUU He
MOXXET NPUHATH IOJIOKHUTEJNBbHOE pelleHHWe O BblJayu cepTHOUKATA, IOKAa KOPPEKTHUPYIoLue
JelcTBUA He 6yAyT 3¢ PeKTUBHO peasM30BaHbl JJisl yCTPAHEHUSA 3TUX HECOOTBETCTBUM.

Opra"H mo ceptTudUKanyd NPUHHUMaeT pecepTUHUKALMIO KJMEHTa W yCTaHaBJMUBaeT JaTy
HCTEeYeHHUs] CpOKa JleHCTBUA cepTHUHUKATA [Jis pecepTHUOUKALMOHHOTO ayAuTa Mo OJHOMY W3 3THUX
TpeX BapHUaHTOB, B 3aBUCHUMOCTHU OT:

L. Ec/iu KJIMEHT Mmo3BOJIIET 3aKOHYUTH BCIO JIE€SATEJIbHOCTb MO pecepTUPUKAIUU 10 UCTEUEHHUs
CpoKa AeHWCTBUS MepBOHAYaJIbHOrO CepTUPHUKATA, TO JaTa OKOHYAHUA HOBOU cepTUPUKALUU OyIeT
Ta ’Ke, KaK JaTa UCTeUYeHUsA CpoKa JeHCTBUSA IepBOHaYaJbHOH CcepTHOHKALMU IJIIOC TPU ToAa,
€CJIM 3TO He OTpaHHUYeHO MO0 CPOKY AeWCTBHUS HOPMAaTUBHBIMH KpPUTEpPUAMHU ayauTa (MpUMeHHMO
AJI1 TIepecMOTPEHHBIX CTaHAApToOB). B To ke BpeMs B cepTudukaTe OyAeT HANMCAaH CPOK MepPBOU
ceptudUKallui cyobeKTa (gaTta nepBod cepTUPHUKALMMU), NOTOMY YTO 3TO OyAeT MNOJIHOCTBIO




Mo AepP>KUBATh HENPEPBIBHOCTD JAeHCTBUA CEPTUOUKATOB.

IL. Ecniu K/JIWeHT He NO3BOJIAET BBINOJHUTH BCIO JeATEeJIbBHOCTb IO pecepTUPUKALUH,
HanpHMep, He NMpPeJCTaBUT KOPPEeKTHUPYIolUe AeWCTBUS WU He JlaeT CBOI0 TOYKY 3peHHus IIo
OTYeTy ayAuTa WU He yCTpaHseT HEeKOTOpble HEeCOOTBETCTBHUS THHa 1 [0 HCTedyeHHs CpoOKa
JAercTBUA cepTUDHUKATA, CPOK BbIJAa4W HOBOro cepTUPHUKATa MOXKET ObITb CABUHYT MaKCHUMyM Ha
120 pgHeHM, HO 3TO COKPATUT CPOK JEeUCTBUsS cepTUPUKATA U BHOBb BBIJAaHHBIM cepTUdHUKAT

JOJDKEH HMeThb JaTy pecepTUUKALMOHHOIO ayZuTa M JaTy IpeAblayliero cepTuHKaLMOHHOIO
uvkjga. B To ke BpemMsa B cepTudukare OyJeT HANMCAHO C KaKUX  IOp opraHusanus
ceprudunrpoBaHa. [IpuMedyaHue: Cpok AeHcTBUA cepTHHUKATa OyJeT TAKHM >Ke, KaK yKa3aHO B
nyHkKTe [

II1. Ecnu kiMeHT He [oONycKaeT NpoBeJleHHe pecepTUPUKALLMOHHOIO ayJuTa [JO MCTeYeHHUs
CpoKa JAeHCTBUA IepBOHA4Ya/IbHOTO cepTHUdUKATa - MOXeT INPHUMEHATbCA TOJIbKO BbINOJHEHHE
cepTudUKALMOHHOTO ayauTa. B aToM ciydyae He pecepTUPUKALMOHHBIH, a cepTUPUKALMOHHBIN
MpOIecC, TAK KaK He OblJI0 HENPEPbIBHOCTU HA/A30PHON 1eATEeJIbHOCTU OpPraHU3alLiy.

PacuiupeHue 06J1acTU AeicTBUA cepTudHKaTa

Bo BpeMsa cpoka gelicTBUA cepTHOHUKATA, cCepTUPULMPOBAHHASA KOMIIAHHUS B Jil060e BpeMHA
MO>KeT 3alpOCUTb pacliMpeHHe o06JacTH JelcTBHUA cepTUdHKaTa. ITO paclIMpeHHe MOXKeT
c/leJJaHO 1locje  NHCbMEHHOro  o6palleHUss [0 HW3MEHEHHI0 06JlacTH  cepTUdHKALUH.
CepTHUKALMOHHBIA OpraH 06bIYHO BepUHUIHUpPYyeT NMyTeM IpPOBeAeHHsI BHeO4YepeaHOro ayJuTa
ecu cepTUPUIMPOBAHHAs CHCTeMa MeEHe)KMEHTa B IOJHOW Mepe COCTOUT TakKXe B 006JacTsx,
KOTOpbIe OTHOCATCA K pacliupeHUI0 ceptudukauuu. B ciaydae, ecsum ayautopckas rpymnmna
KOHCTAaTUPYET LeJIOCTHOCTb CHUCTEMBI yIpaBJIEHUs pacCMaTPHUBAaeMbIX 006JIacTeN, a TAKXKe BbICILIEe
PYKOBOJACTBO OpraHa Io cepTHPUKALUU NMPUHUMAET pelieHHe O PaCIIMpPeHUU CepTHUOHUKALUU, TO
rocje 3TOr0 BbIJAaeTCsd HOBbIA cepTUdUKAT A KiaveHTa. Cpok JeHcTBUA pacliMpeHHOU
cepTUdUKAILMU TAKOU Ke, KaK U CPOK JeHCTBUS OPUTHHAJIBbHOI'O MacuiTaba cepTUUKALMHU.

B ciydyae cokpamieHuss MacliTaboB [esTeJbHOCTH KJIMEHTa, OpraH Mo cepTUudUKaLUU
paccMaTpUBaeT U 3a COOTBETCTBYIOLIYIO IJIATy MEHsSIET OPUTHHAJbHBINA cepTHUOHUKAT HAa HOBBIH, TJe
OyZleT CKOpPPEeKTHpOBaHa  [JAeATEJbHOCTh  CepTUGUIUPOBAHHONW  KOMIAHHMM B  paMKax
cepTUULIPOBAHHOU CUCTEMBI MEHEPKMEHTA.

I[IpuocTaHOBJ/IeHUE, OrpaHUYEeHHEe 06JIaCTH AelCTBUA, aHHyJ/JIMpOBaHUue cepTudukara

B caydae, ecnium opraH mno cepTHdUKALUM y3HAET, WJIM HMeeT I[OJ03peHHe, YTO
cepTHOULMPOBAHHBIN 3aKa3yUK I'py6o HapyllaeT TpeGOBaHHUSA CTAaHJAAPTA, COTJIACHO KOTOPBIM GbLI
BblIJaH cepTUUKAT, HapyllaeT NpaBUJia UCIOJIb30BaHUSI CePTUPHUKALMOHHBIX 3HAKOB HJIM CChLJIOK
Ha cepTudHUKaALUIO, SABJsEeTCA NpeJMeTOM MNpPOBEJEHHOro pasbupareabcTBa (MCK MPOTHUB
3aKa34yMKa)/paccie0BaHUN, CBA3AaHHBIX C 6e30MaCHOCThIO NHUIIEBBIX NPOJAYKTOB, €ro HNpPOAYKIUs
OTO3BaHa C pbIHKA W3-3a MHUIIEBBIX PUCKOB, UMEKTCA MNPHU3HAKU  HECOGJIIOJeHUs  NpaBUJI,
Kacarwuuxcsd 6e30MacHOCTH MHUILEBBIX MPOAYKTOB, CEPbE3HO IMOCTABJIEHBI M0/, Yyrpo3y 3J0POBbE U
6€3011aCHOCTb pabOTHHUKOB B C/y4yae CEPbE3HOr0 MHIUJEHTA, HApYLEeHHA TEXHUKU 6€30IacHOCTHU U
OXpaHbl TpyZHAa, TpeOylollde NpPHUBJEYEHUS COOTBETCTBYIOLIEr0 pEryJHpYIOLIEro opraHa WU
noABepraeMasl ONACHOCTH OKpyKawliasgd cpeja CcepTUPUKALUOHHBIA OpraH HMeeT IpaBO Ha
NpoBeJeHNe BHeouyepeAHOro ayauTa. Llesblo BHeouepeAHOTro ayAUTa sIBJSETCS NPOBEpKa CTeNeHU
HapylIeHHs], 06CTOATENbCTBA, KOTOPble MPHUBEJNM K HapylUIeHUK TpeGOBaHUH CTaHAAPTOB U
YCJOBHM, NMpeAyCMOTPEHHBIX B JOrOBOpe W  CNOCO6G yCTpaHeHUsi/pelieHUss  O6HapyKeHHbIX
JedekToB. BbllloJIHEHWE BHEOYEPEJHOrO ayJAuTa BBIXOJAUT 3a paMKH MpOrpaMMbl ayAUTa,
3aKpeIVIeHHOW B pacnopsbKeHHMH UM Bcerja IpPOBOJUTCS 3a CcyeT CcepTUOULHUPOBAHHOU
OpraHu3anUHu.

Ecin ecTh cepbe3Hble HECOOTBETCTBUS, HakMJeHHble B XoJle BHEOYEPEAHOro ayauTa,
PYKOBOJICTBO OpraHa Io cepTUUKAIUU NMPUHUMAET pellleHHe 06 OT3bIBe, NIPUOCTAHOBJIEHUU WJIH
OrpaHUYEHUH JIeHCTBUS cepTHOHKATA.




Oprad no cepTHQHUKaALlUM paccMaTpUBAeT OrpaHUYeHHe JelcTBUsA cepTHPUKATa, Korpa
LIeJIOCTHOCTb CHUCTEMBbI YIpaBJIEeHUs] He PaclHpoCTpaHseTcs Ha psAf nojpasaeneHud (dpuanasnos,
LIeXOB, pabo4yux MecT).

OprasH no cepTudUKaUU NPUHUMAET peLleHHe O BPEMEHHOM NPUOCTAHOBJIEHUU JeUCTBUSA
cepTudUKaTa B Clydyae HApYLIEHUS LEeJOCTHOCTHU CHUCTEMBbI yIpPaBJIEHUS], HE PACHpPOCTpPaHAETCS Ha
BCIO OpraHMU3alMi0, HO INOJAXO0J, BCeX Y4YacTBYIOUIUX pPaGOTHUKOB cepTUPUIUPOBAHHOHU
OpraHu3alyy SBJseTCA ONpeJeleHHOH rapaHTHed TOro, 4ToO IeJO0CTHOCTb CepTHPUINPOBAHHOH
CHCTEeMBbl MeHe/)KMeHTa MOXXeT ObITb BO306HOBJieHa B TedeHue 90 paHel. B Takux ciayyasx
ceptudukar cepTUPHUIIMPOBAHHON OpPraHU3aIlMH MOKET ObITh BPEMEHHO U3'BST [0 BO30OHOBJIEHUS
ero JeMcTBHUS.

Ecsiu HeT [A0CTAaTOYHOW TapaHTHH, YTO INEPCOHaJ CepTHPUIHUPOBAHHOW OpraHu3aluU
AeHCTBUTEJbHO 3aWHTEepecoBaH B IpOJJieHHH cepTHdHUKATa U YTO aKTHBHO BeAyTcs paboThl IO
yTpaHeHHI0 0OHapy>KeHHbIX HECOOTBETCTBUMN, TO OpraH Mo cepTUPUKalUU NPUHHUMAET pelieHue 06
OTMeHe JlelicTBUs cepTUPUKATa U OT3bIBaeT cepTUPUKAT JAHHOU OpraHU3alUU.

Komnanuss ASTRAIA Management undopmMupyeT cepTUPUIUPOBAHHYIO OpraHU3al U0 B
dopme pacnopsikeHuss B TedeHHe 14 aHel C MOMeHTa NPUHATHUS pelleHUs 006 aHHYJIMPOBAaHUH,
MIPUOCTAaHOBKE WJIM OrpaHUYEHUH JeNCTBUsA cepTHdHKaTa. B JOKyMeHTe TakKe yKa3bIBaeTCs
NpUYMHA KOTOpas NpHuBeJa K JaHHOMY pellleHUI0. B pacnopspkeHHMH ecTb MHOpMaLUA 0 IPUYAHAX
pelleHHUs.

OrpaHvyeHHe WJIM IIPUOCTAHOBJIEHHWE [J€HUCTBUS cepTudHUKaATa He MOXKeT ObLITh
BO30OHOBJIEHO B NOJHOH Mepe [0 Tex NOp, MOKAa COTPYAHUKH opraHa mno ceptudukKaluyd He
MpOBePAT, ObLIM JIU NPUHSATBHl BCe Mepbl JJisl YCTpPaHEHUs OOHapy»XeHHbIX HeCOOTBETCTBUM.
JleticTBue cepTudHuKaTa MOXKeT OBITb INPOJJIEHO B CJiydae, €CJH BbllIeyKa3aHHble IPOBEPKHU
BbIMOJIHEHbI B TedyeHHe 90 pgHed ¢ pgaTbl NpUHATHS pemeHUsd. CepTUPUKAIMOHHBIM OpraH
UHPOPMHUPYET KJIHEHTA 0 BO3OOHOBJIEHUU JeUCcTBUS cepTUdUKaTa yepe3 PacropsikeHue.

IIpaBa U 06513aHHOCTU CcepTUPUIIMPOBAHHON OpraHuU3aluy BO BpeMs AeHCTBUA
ceptudukara

CepTudunupoBaHHasI OpraHU3alUsag UMeeT IIPABO HCII0JIb30BaTh CChIJIKY Ha CEpTHOUKALUIO U
cepTUdUKALMOHHbIE 3HAKHU B TeUEHHUE CPOKA JeHCTBUSA CEPTUPUKATOB TaK, KaK yKa3aHO B JoroBope Ha
cepTudHUKALHUIO.

CeptudunupoBaHHass opraHusanus obs3aHa obecneyuTb komnaHuu ASTRAIA Management
NOCTOSIHHOE nHGOpMUPpOBaHUE 06 M3MeHeHUsX JAOKYMEHTHUPOBaHHOH nHbopMaLuHU
cepTUPULIMPOBAHHON  CHUCTeMbl MeHeJPKMeHTa W  ob6ecrneyuTb OOHOBJEHHble  BepCUU
JAOKYMEHTHPOBAaHHOW MHPOpMAIUU OpraHy o cepTudukanuu. B To ke BpeMsa cepTubuLMpOBaHHAS
opraHu3sanys Ao/HKHAa WHGOPMHUPOBATH OpraH IO cepTUPUKALUM 06 U3MEHEHHSX, CBA3aHHBIX C
U3MeHEeHUEeM CTPYKTYpbl yNpaBJieHUd, CYLIeCTBEHHbIX U3MEHEHUSX NPOLlecCOB, NPOU3BOACTBEHHOU
MporpaMMsbl/ IporpaMMbl OKa3aHUs YCIAYT UJIH APYTUX MONMPaBKaX, KACAIIUXCS CepTUGUIUPOBAHHOHN
CUCTeMBbI MeHe/I)KMEeHTa, eCJIM OHU UMEeIOT CyllleCTBeHHOe BIHAHME Ha:

E  [IpaBa WK IpaBa COGCTBEHHOCTH CePTUPUIMPOBAHHOU OpraHU3aLiy;

BN OpraHU3aLMOHHYIO CTPYKTYPY 3TOH OpraHu3aluy;

B [OJIMTHKY, IPOoLeyphl yIIPaBJIeHHUSs UJIH IPOLeCChl Pa3paGoTKU cCepTUGULIMPOBAHHON CUCTEMBI;
B JIOKaJIM3alUI0 KOHKPETHBIX MNpeANpPUATHH, aJMUHUCTPATUBHBIX W MPOHU3BOJCTBEHHbIX

oL aJleH;
m  00JIacTb [esATeJbHOCTH, BOBJIEYEHHYIO B cepTHUKaLUIO (0COGEHHO ecJu 006J1acThb
cepruduKanuu OyJeT COKpallleHa [0 CpPpaBHEHUI0 C 06J1acTbIO NpUMEHEHUs Ha

ceptudukare).




Bo Bpems nepuoja jgelcTBUS cepTUPUKATOB cepTHUHUIMPOBAHHASA OpraHU3alyds TaKXKe
obecreyrBaeT coTpyAHHKaM KkKoMnaHuu ASTRAIA Management BbINOJIHEHHE HAaA30pPHBIX U
BHeoYepeJHbIX ayIUTOB Ha TEPPUTOPHUH CepTUPHUIMPOBAHHON OpraHu3alMH, paspelleT KOHTPOJb
eé JOKYMeHTHPOBaHHON MHPOpMaLMH U OOILlleHHe C COTPYAHHUKAaMH, JJIs1 OLleHKH QYHKIMOHAJIbHOCTH
cepTUPHUIMPOBAHHON CUCTEMBI MeHe)kMeHTa. KOHTpoJ/Ib JIOKyMeHTHPOBaHHON MHPOPMaLMU BKJIIOYaeT
Tak)Xe MU3ydyeHHe 3aluced aBapuii, NMOBpEXJAeHWUM, TpaBM, NPOBEPOK U JAeATEeJbHOCTH OPraHOB
rocyJapCTBEHHOro yIpaBJjieHUss B O006JACTAX, CBS3aHHBIX C CepTUOULUPOBAHHOM CHUCTEMOU
MeHe/JpKMeHTa (HanpuMep, npodeccrHoHaJIbHON 6€30MacCHOCTU U OXPaHbl TPY/Zia, OXpaHbl OKpPY»Karolet
cpeZibl), fajibHellIee U3yUeHHe 3arcel, »Kai00, NpeTeH3Ul NoTpebuTesel U APYTrUuxX 3auHTepeCOBaHHbIX
CTOPOH CepTUPUIMPOBAHHON OpraHHU3aLMH.

CepTudUIMPOBAHHBIN CyOBEKT 06513aH BBINOJHUTH HAJA30p 3a PBIHKOM YCIAyr IO
cepTudUKaALMM paspeliuB BU3UT OpraHa MO aKKpeJUTalHUU [Jis OlpeJeseHUs YPOBHS JOBepHUs K
npoueccaM cepTudHUKaLUKM, OCYLeCTBJIEHHEe MOHUTOPHHIA 33 ayJUTOpPaMU B XoJe NMPOBEPKH, JJs
onpenesieHUs], SABJsEeTCA JIM ayAUTOP HeNpepbIBHO KOMIETEHTHBIM /ISl OCYyLIeCTBJEHUS
JesATeJbHOCTH, WM KOHTPOJb CepTHPUKALMOHHBIM OPraHOM CepTUPHUIMPOBAHHOIO KJHWEHTA C
LleJIbI0 U3YYeHUs] YPOBHSA JOBepUsi COGCTBEHHOMY IpoLeccy cepTUudUKALIUH.

Be3onacHOCTh HHPOpPMAL MY, IOJIYyY€eHHOM B XO/e OLLeHKH

Bca wuHbopmanus, npegocraBieHHas koMmmnaHuu ASTRAIA Management u 4YieHam
ayJUTOPCKOW TIpyMNIIbI cepTUuPULIPOBAaHHOHN opraHu3anueu/oneHuBaeMon opraHusanueun
cyuTaeTcsd KOHPUJEHIMAJbHOH U MOXET ObITh MCIOJIb30BaHA TOJbKO B PaMKax NMpPOIecca OLEHKH
U cepTUOUKALUN JAaHHON opraHusanydy. OHa He MOXeT ObITh NIpeJoCTaBJieHa TPeTbUM JHLaM 6e3
corjacusi cepTHUUIMPOBAHHOTO CyO'beKTa 3a MCKJAIYEHHEM 3KCIEPTOB aKKpPeAUTALMOHHOTO
opraHa. Komnanuss ASTRAIA Management nMeeT NpaBo NPeAOCTaBJIATh YKa3aHHYO MHGOpPMaIHI0
3KCIepTaM [JJisd KOHTpoJsdA ¢ Lesblo ouneHku koMmnaHuu ASTRAIA Management B mnpouecce
aKKpeAWTalLMy, B paMKax KOTOPOW OKa3aHa ycJyra oneHuBaeMol opranusanuu. Komnannsa ASTRAIA
Management 3anpemaeT BCeM CBOMM  COTPYAHMKAM  MCIOJIb30BaTb  JOKYMEHTAJbHO
NoJTBep>K/JeHHble CBeJleHUsl 00 3THX OpraHusalMuax o JApyrod NpHYHHe, KpPOMe KaK OLleHKa
OpraHu3anUyu WJIW MNPUHATHE peleHUss o cepTudukanuu. IlpesocraBjieHHue yCTAaHOBJIEHHOM
JAOKYMEHTHUPOBAaHHOW MHpOpMAnUU APYTUM JHLAM, YeM YCTAaHOBJEHO PAabOTHHKAaMH KOMMIAHHUH
ASTRAIA Management, NoJJie>XUT yTBepkKAeHHI0 fupekTopoM koMnnaHuu ASTRAIA Management u
PYKOBOJZCTBOM JlaHHOM OLleHWBaeMOU OpraHU3aLiiH.

B ciyyae, ecium 3akOH WM OpUAHYEeCKHe OpraHbl (CyJ, KOHTPOJIUPYIOIIEro OpraHa,
cjiejoBaTesis]) TpPeOYIOT CBeJeHHUSA O KJAWEHTAX, I3Ta HWHopMalus, I[ocje YTBepXKAeHUs
pPYKOBOAMTEJNEM OpraHa NHo cepTUPUKALUM MOXKeT ObITh NepelaHa B HEOGXOAUMOM OGbeMe AJisd
BBINTOJIHEHUS TpebOBaHUM 3aKOHOJATeNbCTBAa. Ec/iM 3akoH 006s3bIBaeT OpraH Mo cepTudUKALUU
NpeACTaBAATh UHPOpManUio Ge3 coryacusl KJIHEHTa, JUPEKTOp opraHa Mo CepTHUOUKALUU MOXKET
JaThb corJjlacue Ha nepepadyy uHdopMmanuu 6e3 corJyiacus KJHeHTa. B JApyrux ciaydasix corJiacue
KJIMEeHTa TpebyeTcs Bcerja.

JlokyMeHTUpOBaHHass HWHOpManus OneHMBAaeMOW /cepTUOHUIMPOBAHHON OpraHU3an U
MpeAoCcTaBJsIeTCs 4YJeHaM ayAUTOPCKOW rpynnbl AJis1 MOATOTOBKM K oleHKe. [locse 3aBepiieHUst
OLIEHKU BeAyLIUH ayiuTop 06s13aH BEPHYThb JAOKYMEHTHPOBaHHYIO nH$popmMaLuo
cepTUPUKALMOHHOMY OpTaHy, BKJIO4Yas [JAOKYMEHTAalWlp, KoTopasd 6bIa  JONOJHUTEJIBHO
3amnpolleHa 4jeHaMHU ayAUTOPCKOW Ipynibl y OLleHWBaeMOW opraHu3alu. B mepuopn oneHKU U B
npounecce TNPUHSATHS pelleHUss O cepTUPUKALUM [JOKYMEHTHpPOBaHHas HWHpopManus XpaHUTCS
KOHOUIeHIIUAJIbHO B LeHTpaJlbHOM peecTtpe komnaHuu ASTRAIA Management B daiise nanHo#
opranu3sauuu. Ilocne Toro, kak corpygHudyecTBo Mexay koMmnaHhuerd ASTRAIA Management u
KOHKpPETHBIM 3aKa3YMKOM 3aBepllieHO, JOKYMeHTHUPOBaHHAasA MHopMalusa OyeT BO3BpallleHa WU
YVHUUYTOXEHaA 10 >KeJIaHUI0 KJIHeHTa. Ecsiu JoKyMeHTHpOBaHHAsA




nHopMaLuA KJHEHTa HaxOAUTCS B 3JIEKTPOHHOM BH/Jle, MeHe/pKep peasu3alud He TpebyeT
BO3BpaTa JOKYMEHTHPOBAaHHON MHOpMAIUH, BCe MPUHLMIBI 3alUThl UHPOpMaLHH, MOJYyYEeHHOHN
B XO/le OLleHKH, TaKHe >Ke, KaK U Jis1 OYyMa>KHOH BepCHUHM JOKYyMeHTHPOBaHHOW MHOpMAIUHU.

PykoBoactBo komnanuu ASTRAIA Management kjaccudunupyeT HapylleHUe YKa3aHHBIX
NpaBUJl Kak rpyboe HapylleHHe TpPyAOBOM AUCHUIJIMHBI W, KaK NpaBUJO, Cpa3y IpeKpalllaeTcs
COTPYAHUYECTBO WJIM OTHOILIEHUSA PpaboToAaTe b-pabOTHHUK.

OpraH mno cepTUQUKAIUU MNpeoCTaBasieT HUHPOPMAIUIO  KJIUEHTYy O TpebOBaHUSIX,
CBSI3aHHBIX C IOJITOTOBKOW MEPONMPHUATUN, NMPU HEOOXOAUMOCTH, afaNnTalusa HabjrogaTesied NpHU
BBINMOJIHEHUHU ayauTa. OpraH no ceprudpukanuu HHGOPMHUPYET KJIHEeHTa 06 y9acTUU HabJyroaaTesen
B Ha3BaHUM ayAUTOPCKOH TPynnbl W yBeAOMJseT KJIHEHTa, eCJd OH HMeeT KaKHe-TO
KOHUIeHIIMa/JbHble JAHHblE, TO KJHEHT JOJDKEH NpeaAynpeuTb OpraH o cepTUOUKALHUU [0
BBINIOJIHEHUSA ayJUTa.

NHpopMupoBaHue 06 M3MEHEHHUAX CepTUPUKALMOHHBIX TPeGOBaHUM

Ecnu opraH nmo cepruduKanuU CYHUTAET, YTO U3MEHEHbl TPeOGOBaHUS K cepTUHKALUH, OH
coobmaeT 06 3TOM CepTUOUIIMPOBAHHBIM OPraHU3allMsM ¢ BCEM 3aABUTEJISIM Ha CEPTUPUKAIHUIO.
JTH CyOBEeKTbl HWMEIT IPaBO KOMMEHTHPOBAThb IIpeAJIOKEeHHble HU3MEHEHHUs, KOTOpble OyAyT
KacaTbCsd HUX B Ipollecce CO3JaHUA W MNoJJeprKaHHs cepTHOUKALUU. PenleHueM o BHeceHUH
W3MeHeHUNW B MpoleAypbl U TpeboBaHUA cepTUPUKALMH, AATbl UX JEWCTBUS, TON-MeHEKMEHT
ASTRAIA Management paccMaTpuBaeT MHEHHUS U 3aMedyaHHUs] OT YKa3aHHbIX cyobekToB. [locie
3TOTO OpraH no ceprudUKanuu MHGOPMUPYET 00 H3MEHEeHHAX B TpebOBaHHUAX U Npoleaypax
MoJIy4yeHusi /paciiupeHusi/o6HOBIEHUS ceptuduKanuy, B NpaBuUIax HCII0JIb30BaHUA
cepTUPUKALMOHHBIX 3HAKOB M CCBbIJIOK Ha cepTUOUKAIMUH, CPOKax [JAeHCTBHUA, OT KOTOPBIX
MMPUHSTbIE U3MEHEHHUS UMEIOT 0653aTeJIbHYI0 CHUJIY U JAaTy K KOTOPOH YIOMSHYTBIA CyGBEKT J0JIKEH
BBINIOJIHUTh U3MeHeHHble Tpeb6oBaHUA K cepTUdUKaLuu. [locse HcTedyeHUA YCTAaHOBJIEHHOIO CpoKa
cepTUPUKALMOHHBIA OpraH BBINOJHAET KOHTpPOJIb BBINOJHEHUA TpebyeMbIXx U3MeHeHUH
YNOMSIHYTBIM CyOGBEKTOM.

NHdopMupoBaHue 0 NPUCBOEHUU CEPTUPUKATOB

Komnanus ASTRAIA Management uHdopmMupyeT o0 cepTudukartax (OpUCBOEHUE,
MMPUOCTAaHOBJIEHUE, orpaHuyeHue HUJIH OTMeHa) Ha cBoen Beb6-CcTpaHHULe
https://www.iafcertsearch.org/. 3Tu ke cBeZleHUsI MOTYT ObITh YKa3aHbl Ha UHGOPMALLMOHHBIX
cepBepax, B CHelUaJIbHbIX KaTaJoraxX, MepuoOAUYEeCKHX H3JAaHUAX U MNyOJuUKaLUsaX, TAe 3Ty
UHbOpPMaLMIO TaKXKe NyOJINKYIOT JPyryue opraibl CEpTUUKAILHH.

s obGecreyeHUsI 3alUThI KOHOUJEeHIMaTbHOMU nHpopmManuuu 06
OLleHEeHHbIX/cepTUHULIMPOBAaHHBIX cyObekTax, koMnaHuss ASTRAIA Management ny6siukyetr 6e3
CIeliMaJIbHOT0 pa3pelleH s TOJIbKO 3Ty HHPOPMAIUI0 CAeAYI0IHUM 06pa3oM:

* TOYHOe Ha3BaHHWE B COOTBETCTBUM C KOMMEPYECKHMM CIIHCKOM, TOProBOH JIHUI|€H3UEH,
YCTaBHBIM JJOKYMEHTOM U T. [i., B TOM YMCJIe IOPUANIECKOro JIHIa;

* TOYHYIO 06J1aCTh JIeATEJbHOCTH, CBSI3aHHYIO C cepTUPUKaLUE;

* TOYHYIO crelMHUKaAIUI0 HOPMbI, COIJIACHO KOTOPOH 6blI BbIJaH cepTUPUKAT, B TOM YHUCJIE
roj ero nyo6JuKanuu;

* cTaTycC AeWCTBUSA cepTUOUKALUY;



http://www.iafcertsearch.org/

IMopaya >kas106b1 HA cepTUPUIUPOBAHHYI0O OPraHU3ALMIO

3anHTEepecoBaHHbIE CTOPOHBI UMEIOT MpaBo o6paTuThcsd B kKomnaHuio ASTRAIA Management
C BO3paXKeHHUSIMH U »KajJob6aMH MO NOBOAY CepTHUPUIMUPOBAHHON CHCTEMBbl MeHEeJ)KMEHTa, eCJH
KOMIIaHUA cepTHUGUIMpOBaIa HX. ITH BO3PaKEHHUsI W >KaJ00bl aHAJU3UPYIOTCA COTPYAHUKAMU
opraHa no ceptudukanuu. EciM oHM omnpaBZaHbl, U HMeEIOT HENOCpeJCTBEHHOE OTHOLIeHHe K
cucTeMaM MeHeIKMeHTa, cepTudunupoBaHHbIIMU KoMmmaHueil ASTRAIA Management, npeTeH3UU
OyZlyT HCCJef0BaHbl U pelleHbl B XOJe Oo4YepeJHOro HMHCIEKLHOHHOTIO ayAuTa, B 0COOOM ciy4yae
NMoCcpe/CTBOM BbINNOJIHEHHS BHEOYEPEJHOTO ayAUTa.

KomMnanuga ASTRAIA Management rnocJjue pelleHuss KaXJoro

BO3pa)KeHHUs />Kasnob6bl/uMiysibca HUHPOPMHUPYET 4YesoBeKa, KOTOPBIM MoAas 3TOT HMIYJBC, O
HalAeHHBbIX pe3yJbTaTax paccjefoBaHHs, B COOTBETCTBHHM C CHUTyallMeH, NHyTeM yCTPaHEHHUs
0GHApPY>KEHHBIX HEJOCTATKOB CO CTOPOHBI CEPTHUPHUIIMPOBAHHOIO Cy6'beKTa U MyTEM pearupoBaHUS
opraHa no cepTudUKaluU Ha JOCTOBEPHOCTb COOTBETCTBYIOILEro cepTHudUKaTa.

TpaHcpepT akKKpeaAUTOBAaHHOM cepTUPUKALUU

Komnanusa ASTRAIA Management Mo>XeT BBINIOJIHUTh TPaHCPepT, OCHOBBIBASCh HA JAEeHCTBUH
AKKpeJUTOBAaHHOW cepTUPUKALMM YCTAHOBJEHHOHW CHCTEMBbl MEHEIKMEHTA, U3JAAHHOH [JApyrum
cepTUPUKALIMOHHBIM OpraHoM, INyTeM MNepeusfaHusa cepTudukata kKomnaHueir ASTRAIA
Management. TpancbepT BO3MOXeH TOJIBKO B cjJay4dae, eclu cepTUPUKAT ObLI U3JaH
cepTUPUKALUOHHBIM OPraHOM, aKKpeJUTOBAaHHBIM YYaCTHUKOM MHOTOCTOPOHHErO COTIJIAlleHUs O
B3aMMHOM MpPHU3HAaHWW pe3yJbTaTOB aKKpeJUTAalUHU. IJTO CJAeAyIOllMe OpraHbl akKKpeAWUTaLUH
KOTOpble MNMpHHaAJIeXaT 3THUM ClHeluaJbHBIM acconuanuaM: EBponelickoe cOTpyAHHUYECTBO IO
akkpeauTanuy, MexayHapoAHbId GOpyM HO aKKpeAuTalnuH, THXOOKeaHCKOE COTPYAHHYECTBO IO
aKKpeauTaluMyu U MeXaMepHKaHCKOe COTPYAHHUYECTBO MO aKKpeAWTALUHU. 3asgBUTEJH, KOTOpble He
COOTBETCTBYIOT 3THUM KpUTepUsM (ecJd OHU HMeIT HeaKKpeAUTOBaHHble cepTUPUKATBHI WU
cepTudUKaThl, BblJaHHblEe NOJ, aKKpeJUTallMel Hey4YacTHHUKOM YKa3aHHOrO COTJIALleHUs) JOJIKHBI
NPONUTHU Bechb Mpolecc cepTUudHUKaALUK B KauyecTBe HOBOTO MpeTeHAeHTa Ha akkpegutanui. He
yhacTcsd BBINOJHUThL TpaHcPepT cepTudHKaTa, €cJd €eCTb MHOXeCTBeHHble cepTHUUKALUU
COOTBETCTBywWUlel cucteMbl ynpaBaeHusa. Kpome toro, komnanuu ASTRAIA Management MOXeT
BBITIOJIHATh TOJIBKO TpaHcepT cepTUdPUKaLMH, KOTOpPAsA MOJyYeHa OT aKKpeAUTALMOHHOI 0O OpraHa,
ABJIAOLLErocsl y4aCTHUKOM MHOTOCTOPOHHEroO COrJialleHHWs O B3aUMHOM NpPHU3HAHWH pe3yJibTaTOB
aKKpeJuTalHH.

He3aBUCHMOCTb, 6€CIPUCTPACTHOCTb U KAa4eCTBO 06ecne4YyeHUst

Hama nens - pgelcTBoBaTh Bcerja HE3aBUCHMO OT  JeATEJbHOCTH,  OCYLIeCTBJISIEMOU
KJIMEHTaMH, TaKUX KaK 3KOHOMHYECKOe, TOPrOoBOe U MOJUTHYECKOE JaBJeHHe 3aUHTEepPeCOBaHHbBIX
CTOPOH Ha OLIeHKY U NPUHSATHE pellleHUH 0 cepTUudUKALUH.

AyauToOpoB U [pPYrux CclHeluaJbHbIX pabOTHHKOB OIpeJe/eHHbIX Ha KOHKPETHYH OLeHKY
BbIOUPAIOT TOJIBKO M3 TeX CHNelHa/IMCTOB, KOTOpble He OblJIM BOBJIeYEeHbl JIIOOBIM NyTEM B
peasy3alnyilo HWJAH O0O6C/HAyKHBaHHe OlLleHHBaeMOM CHCTeMbl MeHe/)KMeHTa, M TIJie UCKJII4YeHa
BO3MOXHOCTb, 4YTO /[laHHble ayJHUTOPbl M CHELHaJHCTbl 3auHTEpecoBaHbl B Ji060W dopme
AesiTeJIbHOCTU OIleHUBaeMoro cyobekTta. KommneTeHTHOcTh ayauTopoB komnaHuu ASTRAIA
Management o6ecneynBaeTcsd HeNpepbIBHOM cHelyaJbHOM MOArOTOBKOM BO Bcex 06J/acTHX,
HMeIIINX OTHOIIeHHe K IpeJMeTy HUX 06s3aHHOCTHU. BOJIBIIMHCTBO ayJUTOPOB HMEKT 6GOJbLIOH
ONBLIT B OlleHKe CUCTEM MeHe[KMEeHTa B Pas3/IMYHbIX MPOMBILUIJIEHHbIX WJH MpPeJoCTaBJISIOLIUX
YCJIyTU OpraHu3alusax BCero Mupa.




AyauTopsl NMOJy4aloT pe3yJibTaThbl OLIEHKHM IOCPeJCTBOM HEe3aBUCHUMOM OLleHKHU peaIbHbIX
CUTyallMUl U yCJOBUH, Ha OCHOBaHUU (akToB M HUHPOpMaLWH, NMOJYYeHHOH B XOJe OLEeHKH U
HCNOJIb3Yysd COOCTBEHHBble CllelldajbHble 3HAHUA. YneHsl BBICLIETO pYKOBOJACTBa
CepTUPUKALLMOHHOIO OpraHa HWMeIOT MOJHOMOYMS [JJs MNPUHATUS pelleHUus O cepTHPUKAILHU.
JesaTenbHOCTb BceX paboTHUKOB kKoMnaHuu ASTRAIA Management, BOBJIeYeHHbBIX B OI[EHKY U

cepTUdUKALHIO KOHTPOJIUPYETCHA cepTUPUKALLUOHHBIM KOMHTETOM.
CepTuOUKALMOHHBIA KOMHUTET SIBJISIETCA HaOJ/I0/laTe/JbHbIM OPraHOM KOMIAHHWH, CO3JaHHbIA M3
3KCIEPTOB, MNPEACTABJSIOIUX pa3JIMuHble 3aWHTepecoBaHHble CcTOpoHbl. Ero 3agavya -

OTCJIE)KMBATh, 4YTOObI IMPHHSATHE pelleHUN U [JelCTBUsSl SABJAJHUCH OeCHpHUCTPACTHBIMHM U
00'beKTUBHBIMH OLleHKaMU U cepTUPUKALUAMH, YTOObl NMpaBU/Ia U NpoOLeAypbl aKKpefUTALUU U
nmpaBuJa MpPOBeJEHUS OLleHKHU, yCTaHOBJeHHble KomnaHued ASTRAIA Management, 6bLIu
BbINOJIHEHBI. KauecTBO npejocTaB/isieMbIX KOMIIaHUEHR YCAyTr o6ecniedrBaeTcCs 3a CYET NOJAepKaHUs
dyHKIMOHA/IbHOH W  3pPeKTHBHOU cuUCTeMbl MeHe>XMeHTa KayeCcTBa, HCI0JIb30BaHUS
KOMIIETEHTHOTO, KBaJMQUIMPOBAHHOTO W HAJEXKHOrO IlepCOHasla U OTKPBITOro IoJAXoJa K
KJIHEHTaM.

PenieHue XaJj106, ane/uiAUd U pa3HoOrJacum

Kaxxapii kineHT komnanuu ASTRAIA Management BipaBe noaThb »KaJlo0y Ha paboTy opraHa
o cepTudUKaLMU U BBINOJHEHUE OINpeJe/IeHHbIX JeHCTBUH CO CTOPOHBbI COTPYAHHMKOB KOMIAHHUH
WU obkajloBaTh pellleHHe opraHa no ceprudukauuu. B ciydae, ec/iM KJIHEHT He YAOBJIETBOpPEH
ycayramu kommnaHuu ASTRAIA Management - Heo6xoguMo HHPOPMHPOBATH MeHeAKepa IIo
Ka4yeCcTBYy OpraHa no cepTudUKaluu.

Komnanuss ASTRAIA Management cTapaeTcsi THOKO peardpoBaThb Ha Ka)KJoe MpeaJioKeHUue
KJIHEeHTa U B Cjy4yae ajobbl, oHa pemaeT ee B TedyeHHe 30 gHel mocijie moJayu KajJoObl WU
anesuissnuy. KoMnaHus npuiaraeT YCWIHsl, 4TO6bl HHPOPMUPOBATh KaXKAOro KJHWEeHTa O cnocobe
pelieHUsi JaHHOTO NpeaJsioXkeHUs: B TedeHUe 30 mHel. Mbl xoTesn 6bl mogd4epKHYTh, 4To ASTRAIA
Management yzeJsisieT 0co60e BHUMaHHE PELIEHHUIO KaJI06 U 00paleHui 1Ji1 TOTo, YTOOGhI 3aKa34YUK
U BCe 3aWHTEpPeCOBaHHbIE CTOPOHBI UMEJIM BO3MOXXHOCTh BBICKAa3aTh CBOIO TOUYKYy 3peHusd. yKanmoba
WJIY aneJslyisilius NoJaeTcs B IMCbMEHHOM BU/Jle B TeueHUe 1 rojia co JHA OKa3aHUs YCAYTH UJU CO AHS
NMPUHATHUSA pelieHUs. B o6oux ciydasix, CpOK JaBHOCTHU COCTaBJIsSIET OAUH roj. lupekTop opraHa mno
cepTudUKallUU OTBeyaeT 3a BCe pa3HOIJIAcHsl, BO3HUKIIME B X0Je pelleHHUs Kajlob, oOpalleHUu u
npeajoKeHun 3aMHTEepPECOBAHHBIX CTOPOH. Bce 3alHTEpeCOBaHHbIE CTOPOHBI oyayT
MpouHPOPMUPOBAHBI O pe3yJibTAaTaX pelleHUs pa3HoTJIacui 6e3 mpoMeJeHuUs.

IIpaBuJia MCNOJIL30BaHUsA CePTUPUKALMOHHBIX 3HAKOB, U CCBIJIOK HA cepTUPHKALMIO

TouHble MpaBUJa HCIOJb30BaHUA CEPTUUKALMOHHBIX 3HAKOB U CChLJIOK Ha CepTUHUKALHIO
BCerjla YyCTAaHOBJIEHbl B KOHTpPaKTe [JJs CcepTUHUKALMHM, KOTOPBIA KaXKAbIA KJIHEHT o006s3aH
MPUHATH/3aka0YuTh ¢ komnaHueid ASTRAIA Management g0 Bbigauyu ceptudukatoB. Kaxkzon
cepTUPULIMPOBAHHON oOpraHu3alued [AONycKaeTCsAd MCIOJb30BaHUe CepTHUQHUKALMOHHBIX 3HAKOB,
nepefaHHbIX el OpraHoM IO cepTUPUKALMHM, OTHOCSILIUXCA K CepTUPULHMPOBAHHOM CHUCTeMe
MeHepKMeHTa JIMLIb NpPU ycaoBUM, 4yTo koMnaHusa ASTRAIA Management He npUOCTaHOBUJIA UJU
OTMeHMJIAa JAeHCTBHE COOTBETCTBYMIero ceprudukara. Takue ke mpaBuja NPUMEHSIOTCA WU JJs
CCBIJIKM Ha CepTHOHUKAIUIO.

CepTudUIIMPOBAHHBINA KJIUEHT MOKET:

® UCNOJIb30BaTh CEPTUUKAIMOHHBIA 3HAK TOJIBKO BO BpeMsl CpoKa 1eHcTBUSA cepTUDUKATA;

B pasMellaTh cepTHOHUKALMOHHBIN 3HAK Ha 6/1aHKaX, ”HPOPMAIIMOHHBIX U PeKJIaMHbBIX
MaTepuasax;

B HCIOJIb30BaTh CEPTUPUKAIMOHHBINA 3HAK JI NPOABHXKEHHUSA CUCTEMbI MeHePKMEHTA, HallpUuMep,
Ha 6un6opgax, B CMHU u ap. ;

B IpeACTaBJATh CepTHOHUKAIIMOHHBIN 3HAK BCerJa ¢ Ha3BaHUEM, JIOTOTUIIOM HUJIK TOPTrOBOU MapKOM.




CepTudUIMPOBAHHBIN KJIMEHT HE MOXKET :

® HCNOJIb30BaTh CePTU(PHUKALMOHHBIN 3HAK N10CJIe HCTe4eHUs CPOKa eHCTBUS cepTUPHUKATA;

m pasMellaThb Ha NPOAYKTeE UM yIIaKOBKE;

N 1CII0JIb30BaTh CePTHUHKALMOHHBIA 3HAK B COMIPOBOAUTENBHON JOKYMEHTALMU yCAyT (HanpuMmep,
aHaJIUTHYeCKHEe OTYeThl, FrapaHTHUHHbIe NHCbMA, CepTUPHUKATDI HAa IEPEBO3KY U T. [1.).

Ecin komnanua ASTRAIA Management o6HapyHBaeT HapylleHUe UJU Cepbe3Ho
MOJI03pEeBaET, YTO MpPaBUJIAa HUCHOJb30BaHUA 3HAKOB cepTUPUKAIMM ObLIM HaApyUIeHbl, OHA
AeHUCTBYeT CJAeAYIOIUM 06pa3oM:

B MHUIMAJIU3UPYeET IPOBEJEHHE CIIEUATbHOrO ayAUTA B LieJISIX IPOBEPKHU M10J03PEHUH;

B TpeGyeT yCTpaHEHUs BbISIBJIEHHbIX HEJOCTATKOB W MpPEJCTAaBJIEHHSA COOTBETCTBYMIIHUX MeEpP CO
CTOPOHBI CeEPTUPULIMPOBAHHON OpraHU3aluy;

B TpebyeT, YTOOBI cepTUPHULIMPOBaHHAasA OpraHMU3al s COOTBETCTBYIOIIMM 06pa3oM HHOPMHUpOBaIa
0 TOM, YTO OHa He YIOJHOMOY€eHA MCN0/1b30BaTh CePTU(PHUKALMOHHBIN 3HAK;

m pykoBogctBo komnauuu ASTRAIA Management woxer pemuTb, YTO OHO COOGIIAET O
HapylleHWH OopraHusanuen BblllelNepedyrcJeHHbIX NPaBUJ HA UHTepHeT-cTpaHule ASTRAIA.

[lToMuMoO mnpe3eHTallMd CePTUPUKALMOHHOIO 3HAKA, CepTHOUIMpPOBAHHAas OpraHU3alusa MOXKeT
peJoCcTaBasTh MHGOPMAIMIO O COOTBETCTBYIOIIEN cepTUPUKALUN CUCTEMbI MEHE>KMEHTA TaK»Ke B
dopMe NMUCPMEHHOW CCBJIKM Ha CepTHOHUKANUIO, B 3TOM CJydae HCIOJb3YEMbIA TEKCT JOJDKEH
coeprkaTb KaK MUHHUMYM HHQOpMaINUi0, yKa3aHHYI Ha cepTHHUKAIMOHHOM 3Hake. Cieaymwoiee
YTBEPXK/JEHHE MOXHO paccMaTpuBaTh KakK Takoe 3agaBjeHue: "Komnanusa XY uHMeeT cUCTEMY
MeHeJPKMeHTa KadecTBa B COOTBETCTBHM C TpebGoBaHUsAMU cTaHZapta [ISO 9001:2015,
ceprudunupoBanHyro komnaHuerr ASTRAIA Management”. Eciu 1npaBuja CCbUJIKHM Ha
cepTUHKALIMIO HAapylLIeHbl, TO Npoliefypa cepTUPHUKALMOHHOTO OpraHa aHaJIoTHUYHa KakK U B cJy4dae
HEKOPPEKTHOIO HUCIOJb30BaHUA CEPTUPUKALMOHHBIX 3HAKOB.

Cy6beKT MOKeT CCblLIaTbCs Ha CcepTU(PHUKALMI0 B CONPOBOAWUTEJbHOW JOKYMEHTAallMM WJM Ha
ylakoBKe Tex MPOJAYKTOB, IJle yNakKOBKa MOXeT ObITb yJajeHa 0e3 MNOBpeXJeHUs MNpPOAYKTOB
(MapkupoBoYHas TabJjHLla CYUTAETCS YaCThbI0 NPOAYKTa). CepTUULUPOBAHHBIN CyG'BEKT B CChLIKE
Ha cepTUdHUKALMIO MOXKeT UCII0JIb30BaTh TOJIBKO TaKoe 3asiBJIeHHe, KOTopoe 6y/eT BK/IOYaTb B ce6s
CCBIJIKM Ha Ha3BaHHEe CepTHOHUIMPOBAHHOTO KJIMEHTa, THUI CepPTUPUIMPOBAHHOW CHCTEMBI
MeHeJ>KMeHTa, BKJ/Ilo4asi CTaHAAPT, B COOTBETCTBHUU C KOTOPBIM CHCTeMa 6blj1a cepTUOULIUPOBAHA, U
3asBUB, UTO KoMnaHUs ceptudunrpoBaHa ASTRAIA Management Cy6GbeKT MOXET CCbLJIAaTbCs Ha
cepTUPUKALIMIO TOJBKO Ha YIIAaKOBKe UJIHU B CONPOBOJUTEJIbHBIX JOKyMeHTax Ha NpoAyKLuio (ToBap,
yCIyry), KOTOpble OBbLJIM NPOM3BeJEeHbl B paMKax CEpPTHUOUIUMPOBAHHON CHUCTEMBbI MEHEIKMEHTA,
cjenoBaTe/bHO, OHHM NPUHAAJEXAT K O006JIacTH cepTUPUKALMHM YIOMSAHYTOTO JeHCTBYIOIEro
ceprtudukara.






